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A bit about us



• £1 billion turnover

• 9,500 colleagues



New technologies

driving real change



Today’s Customer Expects

a combination of:

• The widest choice

• The cheapest price

• Conveniently delivered

The High Street is struggling to deliver!



− Home delivery

− On-line medication

− Comparison sites

− Everything available 
at all times



Overarching this is 

the switch in the public’s 

search for value



Aldi voted Supermarket of the Year



Travel retailing 

is at the leading 

edge of change





Areas for Support

• A Tourism Minister

• Review of APD

• Consumer Protection



Tourism is a good industry but 

with support could be great!






