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DAY ONE
09:30	 Registration, tea and coffee

10:00	� Welcome and opening remarks 
Felicity Jefferis-Boyd, Director of Finance, ABTA 

10:10	� Keynote address: the current economic climate 
and the impact of global affairs on the travel 
industry
�l	� The importance of travel to the UK economy
�l	� What level of business investment activity do we 

expect over the next year?
�l	� The impact of new governments in the UK and 

US on travel
Nina Skero, Chief Executive, Centre for Economics 
and Business Research

10:30	� Financial trends in the travel industry 
�l	� An overview of consumer trends in travel  

for 2024
�l	��� The impact of the budget and interest rates  

on discretionary spending
�l	� Peaks 2024 review
Rohan Kumar, Head of Client Insights, Barclays

10:50	� Finance leaders panel: a new Government and 
what it means for the current travel landscape 
�l	� The implications of the new government and 

new budget on travel companies 
�l	� How to capitalise on the growth in travel
Moderator: Rachel Jordan, Director of Membership 
& Financial Protection, ABTA
Adam Murray, Chief Financial Officer,  
Flight Centre
Koula Achillea, Head of Strategic Finance,  
Marella Cruises
Ingrid Cawood, Chief Financial Officer,  
Miki Travel
Richard Buxton, Chief Financial Officer,  
Inspire Europe

11:20	 Networking tea and coffee break

11:40	� Business management, cash flow management 
and financial planning
�l	� Financial modelling – making strategic decisions 

around profitability, cash and working capital
�l	� Managing cash flow when cash is committed in 

bonds – what do regulations require?
�l	� Operational and marketing costs
Elliot Photi, Finance and Regulatory Analyst,  
White Hart Associates
Jake Cohen, Finance & Regulatory Manager,  
White Hart Associates

12:00	� Using cash and working capital to  
inform decisions
�l	� The impact of the current landscape on cash flow
�l	� Regulatory and insurance challenges
�l	� Managing uncertainty
Heather Bamford, Director, KPMG

12:20	 Networking lunch

13:30	 Business growth strategies
�l	� Travelopia Group transformation
�l	� Travelopia Finance transformation
�l	� Growth and outlook
Dominic Binefa, Chief Financial Officer, Travelopia

13:50	� The current M&A landscape, trends and what we 
can expect in the future
�l	� General M&A trends and activity
�l	� Recent deals
�l	� The current deal environment and the outlook 

for the M&A market
�l	� Trends in the travel industry and the growing 

segments for sales in travel
Nicola Sartori, Partner, Corporate Finance,  
Grant Thornton

14:10	 M&A: a buyers perspective
�l	� Understanding the process of going through an 

acquisition as a buyer
�l	� Prioritising and making decisions based on data
�l	� Where acquisitions typically generate value for 

your business
Matthew Lineham, Director, KPMG
Jeremy Kempke, Associate Director, KPMG

14:35	 M&A sell side case study
�l	� Choosing the right advisors
�l	� The realities of due diligence
�l	� Pitfalls to avoid and reflections
Tannah Matus, Chief Financial Officer, Secret Tours
Mike McDonald, Managing Director, KPMG 

15:00	 Networking tea and coffee break

15:25	 Panel: non-financial reporting best practice
�l	� Understanding what is required in Environmental, 

Social and Governance reporting
�l	� Using non-financial metrics to drive your 

organisation forward
�l	� Communicating your goals with your 

stakeholders and supply chain
�l	� Best practice in non-financial reporting and 

changes that come with business growth
Moderator: Susan Deer, Director of Industry 
Relations, ABTA
Tudor Morgan, VP, Sustainability and Industry 
Relations, HX Hurtigruten Expeditions  
Greg Rahilly, Associate Director, ESG & 
Sustainability, Strategic Solutions, Grant Thornton

15:50	� Automating the finance function and the use of AI
�l	� Uses for AI in finance
�l	� Automating workflows
�l	� Starting without significant up-front investment
�l	� Testing its usefulness 
David Harrison, Partner, UK Head of Technology 
Strategy and Transformation, KPMG
Puneet Ohri, Director – Connected Data and AI 
Advisory Services, KPMG

16:10	 Closing remarks
Hemal Karsan, Senior Manager, KPMG

16:15	 Networking drinks
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DAY TWO
09:30	 Registration, tea and coffee

10:00	 Welcome and opening remarks 
Martin Alcock, Director, Travel Trade Consultancy

10:05	� 75 years of ABTA 
A look at ABTA’s evolution across the decades including the creation 
of the captive insurance company and developments  
in financial protection
Rachel Jordan, Director of Membership and Financial 
Protection, ABTA

 10:20	� Essential regulation update for travel  
finance professionals
�l	� Package Travel  What’s changing in the UK and in  

the EU
�l	� Unfair commercial practices, price indications and  

fake reviews
�l	�� Using the ABTA Code of Conduct to get things right
Simon Bunce, Director of Legal Affairs, ABTA

10:40	� Panel discussion: regulatory reform and  
financial protection 
�l	� Potential reform and how the framework should operate 

going forward
�l	� Financial protection options and the flexibility they provide
�l	� Use of trust and escrow accounts under the ATOL scheme 
Moderator: Rachel Jordan, Director of Membership and 
Financial Protection, ABTA
Will Bicknell, Founder, Felloh
Michael Budge, Head of ATOL, Civil Aviation Authority 
Lisa Kingman, Head of Financial Protection, ABTA
Farina Azam, Partner, Fox Williams
Paul Nunn, Chief Operating Officer, Advantage  
Financial Services 

11:15	 Networking tea and coffee break

11:35	� Panel discussion: advances in travel fintech, pricing and 
innovations in payments
�l	� Reducing costs and the advantages to be gained from open 

banking
�l	� Flexible financing: buy now, pay later schemes and what they 

mean for the travel industry
�l	� Virtual credit cards and their use in the travel industry
�l	� The use of dynamic pricing
�l	� Ensuring the long term sustainability of your payments 

partnerships
Moderator: Martin Alcock, Director, Travel Trade Consultancy 
David Sykes, Chief Commercial Officer, Klarna
James Simcox, Chief Product Officer and Managing Director 
International, Equals Money
Sami Doyle, Chief Executive Officer and Co-founder,  
TMU Management
Mark Skehill, Business Development - Team Leader,  
Trust Payments

12:15	 Diversity and inclusion in the finance team
�l	� Creating and embedding a diverse and inclusive workplace
�l	� Reaching a wider talent pool through inclusive and accessible 

recruitment
Luke Davis, Head of RPO Talent Solutions, Matchr identify

12:35	 Networking lunch 

13:50	 Tax policy update
�l	� The impact of the budget on NI and remuneration 
�l	� IR35 compliance
�l	� Future tax reform
Scott Campbell, Director, K3 Tax Advisory

14:15	� Future of travel VAT and TOMS and changes that impact 
destination markets
�l	� UK upper tier VAT tribunal cases - current status
�l	� Update on European Commission Review of TOMS
�l	� UK TOMS-HMRC consultation/call for evidence? 
�l	� EU platform economy-deemed supplier regime
Paul Stewart, Indirect Tax Director, KPMG

14:35	 Networking tea and coffee

14:55	� Currency outlook and managing volatility risk
�l	� Understanding external and transactional factors in  

FX markets to achieve lower costs, stability, good growth 
and sales

�l	� Reducing currency risk between bookings and departure
�l	� Managing large currency movements 
�l	� Different hedging strategies used by travel businesses 
Ben Santos, Currency Management Specialist, Kantox
Charlie Court, Finance Director, Oliver’s Travels

15:15	� Keynote – overcoming challenges in travel and tourism to 
grow the industry
Rajan Datar will draw on his experience as a travel journalist 
and interviews with many industry leaders to provide insights 
into how the industry can overcome challenges including 
sustainability and over tourism to continue to grow, be a 
force for good and provide new ways of travelling for the next 
generation.

   �Rajan Datar, 
Journalist & Presenter, 
BBC

15:35	 Closing remarks 

15:40	 Close of conference
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The conference
Providing complete guidance and updates on all the latest finance trends and challenges impacting the travel sector, ABTA’s Travel Finance 
conference is the only event of its kind specifically tailored for financial professionals in the travel industry.
Hear from Finance Directors and CFO’s from travel, ABTA and financial experts on a range of essential topics including financial protection, 
regulation, Travel VAT, tax, M&A and currency risk.
As the industry sees a return to normal booking patterns, an increase in M&A activity, upcoming regulatory changes and an emphasis on the 
importance of Environmental, Social & Governance reporting, this event provides the opportunity to take stock, ensure you are fully up to date 
and in a position to take advantage of growth opportunities.
Hear 40+ expert speakers provide insights and guidance on the trends shaping today’s finance function.  Two days of keynote presentations, 
panel discussion and industry case studies giving practical tips to help you better manage cash flow, financial risk, changes in accounting and 
tax, financial protection and regulation.
In a highly competitive labour market, discover how best to deal with the current challenges of recruitment and retention and get tips on 
creating a diverse and inclusive team.
With the expanding use of AI enabling finance to automate more complex responsibilities, CFOs and other finance leaders will need to actively 
and continuously manage the consequences of automation.  Discover how you can embrace advances, minimise risk of errors and add value to 
your organisation.
Meet with Finance Directors, CFOs and finance experts from across the travel industry during the breaks and at the networking drinks reception.

How to register
You can book online and make payment by credit or debit card. 
Visit abta.co.uk/abtaevents to book.
You can view our terms and conditions on the event webpage at  
abta.com/eventstermsandconditions.

Who should attend?
The event is ideal for large and small companies within the travel 
industry, including the following:
	 CEOs and directors
	 Finance directors and managers
	 Finance, audit and commercial teams.

Use this two-day event to contribute towards your Continuing 
Professional Development

Upcoming events

Travel VAT Training
19 March 2025, London

Travel Law Seminar 
12 – 13 May 2025, London

Event format and prices
ABTA members/ABTA partners: *
	 	 Early bird two day rate – £479 plus VAT
	 	 Standard two day rate – £519 plus VAT 
	 	 Early bird one day rate – £349 plus VAT
	 	 Standard one day rate – £399 plus VAT 
Non-members:
	 	 Early bird two day rate – £699 plus VAT
	 	 Standard two day rate – £749 plus VAT 
	 	 Early bird one day rate – £489 plus VAT
	 	 Standard one day rate – £539 plus VAT 
Early bird prices will expire on 31 January 2025. 
This includes lunch and refreshments throughout the day, all delegate 
materials, presentations and an attendee certificate.
You may attend one day and nominate a colleague to attend the 
other day. Please register your place for both days then email 
events@abta.co.uk with the name and job title of your colleague, 
and which day they would like to attend.
* To qualify for the ABTA member/partner discount you must have a current ABTA 
member/partner number or your application must be in progress when the event takes 
place. For details on becoming an ABTA member or partner visit abta.com/join.

Group booking discounts
If you are interested in sending a group, please contact  
events@abta.co.uk for a bespoke cost.
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KPMG, 15 Canada Square, Canary Wharf, London, E14 5GL

Benefits of attending
	� Gain in-depth insight on all the key travel finance issues facing 

companies today, including the latest accounting and tax issues
	� Get an update on the current economic climate, including the 

pace of economic recovery and consumer spending
	� Hear first-hand experience from industry leaders and finance 

directors from large and small businesses
	� Hear the latest thinking and best practice in Environmental, Social 

and Governance (ESG) reporting
	� Understand how you can better manage your foreign exchange 

risk to protect your bottom line
	� Hear an update on developments in fintech and payments 
	� Have the chance to bring your questions to ABTA, industry 

speakers and finance regulatory experts.
	� Hear an update on the current financial trends and what they 

mean for your business
	� Have the chance to bring your questions to ABTA, industry 

speakers and finance regulatory experts.
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