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09:30 Registration, tea and coffee

10:00 Welcome from the moderator 

 Simon Bunce, Director of Legal Affairs, ABTA

10:05 The story so far 

Issues arising under the Regulations  

Guidance from the Department for Business 

ABTA support

 Simon Bunce, Director of Legal Affairs, ABTA

10:30 A Member’s journey 

 Kirsteen Vickerstaff, Company Secretary and 
General Counsel, On the Beach

10:45 Looking for certainty 

Definitions under the Regulations 

Sale of a package plus other services 

Transfers and other tourist services

Linked Travel Arrangements

 Rhys Griffiths, Partner, Fieldfisher

11:10 Information provision 

Information required under Schedule 1 – PRMs 

  Information required under Schedule 2 – phone 
bookings

11:25 Tea and coffee break

11:50 Pre-departure changes 

Alterations to bookings made by the organiser 

Cancellation charges

12:10 Responsibility for the package 

What rights do customers have?

What are the organiser’s obligations?

Price reduction and compensation 

 Stephen Mason, Senior Partner, Travlaw
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12:35 Getting the paperwork right

Booking conditions

Agency agreements 

General business travel agreements 

Rhys Griffiths, Partner, Fieldfisher

13:00 Networking lunch

13:55 Welcome back

Simon Bunce, Director of Legal Affairs, ABTA

14:00 A Member’s journey
Richard Simpson, Governance & Compliance 
Manager – Travel, The Midcounties 
Co-operative Ltd

14:15 Financial protection matters

Place of establishment and overseas organisers

PTR protection – ATOL/non-ATOL

LTA protection – ATOL exceptions

Retail bonding 

Trust accounts  

Led by John de Vial, Director of Financial 
Protection and Financial Services, ABTA with
Stephen Mason, Senior Partner, Travlaw
Rhys Griffiths, Partner, Fieldfisher

Followed by questions and discussion with an 
insurance representative and  
Richard Simpson, Governance & Compliance 
Manager – Travel, The Midcounties  
Co-operative Ltd

For information on sponsorship and 
exhibition opportunities please contact 
Matt Turton on 020 3693 0194 or 
email mturton@abta.co.uk

Paula Macfarlane, Senior Solicitor, ABTA

Paula Macfarlane, Senior Solicitor, ABTA



The conference
What have the new Package Travel Regulations 
meant for your travel business? 

ABTA’s timely event will provide an update on the 
Package Travel and Linked Travel Arrangements 
Regulations, helping businesses to prepare ahead 
of the 2019 sales period. The new regulations came 
into force on 1 July 2018. Four months on, this event is 
a chance for ABTA Members and the wider travel 
industry to take stock, question the experts and 
raise any common issues they are facing. Bringing 
together legal, travel and ABTA experts, the 
conference will look at how businesses are managing 
their new liabilities as a travel agent, package 
organiser and when selling Linked Travel Arrangements 
or business travel. There will be guidance for tour 
operators, OTAs, travel agents and TMCs.

Attend to benchmark and ensure your compliance 
under the new regulations. Understand the 
opportunities that the new PTRs provide for your 
travel business and how you can use the regulations 
to boost consumer confidence. Get an overview of the 
challenges that may arise and have your outstanding 
questions answered.

Benefits of attending

   Benchmark and ensure your compliance under the 
new regulations

  Hear other travel business case studies 
   Understand the opportunities that the new PTRs 
provide for your travel business

   Learn how you can use the regulations to boost 
consumer confidence 

   Get an overview of the challenges that may arise 
going forward, including Brexit planning, and 
determine solutions

   Get your outstanding questions answered ahead of 
the January 2019 sales period

Who should attend?

The event is ideal for representatives from tour 
operators, travel agencies and TMCs, including: 
  Directors, CEOs and senior managers 
  Legal and compliance teams
  Sales teams
  Product teams
  Operations teams
  Customer relations teams.
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15:15 Networking tea and coffee break

15:35 IT systems: practical solutions

Amendments, refunds and cancellations 
systems 

Ensuring you are reporting correctly 

Booking systems – identifying the type of sale

Chris Brown, Group Product Manager, 
Traveltek

16:00  Looking ahead – future r eforms
Changes coming in 2019

16:20 Looking ahead – Brexit planning

TOMS

Commercial and consumer contracts

Impact on the PTRs

Customer information 

Contingency planning 

Neil Baylis, Partner, K&L Gates

To be joined by representatives from ABTA

16:50 Summary and round-up

Simon Bunce, Director of Legal Affairs, ABTA

17:00 Close of conference
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You can book online and pay by credit card or request an invoice.

Visit abta.com/events to book.

You can view our terms and conditions on the event webpage  
at abta.com/eventstermsandconditions

* To qualify for the ABTA Member/Partner discount you must have 
a current ABTA Member/Partner number or your application 
must be in progress when the event takes place. For details on 
becoming an ABTA Member or Partner visit abta.com/join

ABTA Conferences and Events delivers practical training for 
the travel industry. Our aim? To keep the industry up to date 
on the most important, business critical issues, with a key 
focus on practical learning outcomes.

ABTA is the UK’s leading travel association with a membership 
of around 1,200 travel companies.

Our vision is to enable the British public to travel with 
confidence – supporting our Members as they build their 
businesses and acting as an emblem of quality and assurance 
for their customers.

Our level of brand recognition and trust among consumers 
is high. 76% of people feel more confident booking with an 
ABTA Member.

Business Travel Risk Management Seminar: 
Protecting Your Travelling Employees 
3 October 2018, London 

Data Protection and Management in Travel 
Post-GDPR 
16 October 2018, London 

Claims Handling in Travel 
31 October 2018, Manchester

Consumer Law in the Marketing and Selling of 
Holidays 
8 November, London

The UK Holiday Market 
13 November, Birmingham

ABTA Conferences and Events

ABTA Member/Partner £229 plus VAT 

Non-Member/Partner* £349 plus VAT

Prices

How to register

Group booking discounts
Book three places and get 50% off the third place.

Book five places and get the fifth place free.

This discount will be automatically applied when you book online.

There is a range of support and guidance available on the 
Member Zone, and PTR will be a hot topic at ABTA’s Regional 
Business Meetings, which are free-to-attend for Members and 
Partners. This one-day training conference is for those who 
require additional practical guidance.

Upcoming events
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https://www.abta.com/events/package-travel-regulations-preparing-2019-london
https://www.abta.com/events/abta-events-booking-terms-and-conditions
https://abta.com/join
https://www.abta.com/member-zone
https://www.abta.com/events/regional-business-meetings
https://www.abta.com/events/data-protection-and-management-travel-post-gdpr-london
https://www.abta.com/events/claims-handling-travel-manchester
https://www.abta.com/events/consumer-law-marketing-and-selling-holidays-london
https://www.abta.com/events/uk-holiday-market-birmingham



