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10:30 Welcome from the moderator  
Eve Coburn, Head of Events, ABTA 

10:32 Key risks and impact of the COVID-19 pandemic on the mental health of workforces 

• Mental health/wellbeing themes and trends that merged in 2021 and predictions for 
2022 

• Current employee benefit trends – what employers are offering employees 
Hazel Craig, Senior Data Analytics and Wellbeing Consultant, Howden Employee Benefits 
& Wellbeing 

10:50 Guidance session: practical support for employers and staff 

• How to spot someone struggling with mental health  

• Practical guidance and top tips on helping employees with mental health  

• What support/benefits can employers put in place to support employees  
Christine Husbands, Managing Director, RedArc  

11:10 Panel session: cross sector guidance and advice  

• Your duty of care  

• Considerations with remote working 

• Where to find additional help  

• Industry perspective on how to improve workplaces  
Moderator: Trudie Clements, Director, ABTA LifeLine  
Christine Husbands, Managing Director, RedArc 
Paul Harlington, Group Procurement Director, TUI Group  
Ami Naru, Partner, Employment, Travlaw 

12:00 Close 

ABTA’s Business Support Webinar Series 
Mental Health Training for the Travel Workforce 
19 January 2022 
10:30 – 12:00 
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Hazel Craig, Senior Data Analytics and Wellbeing Consultant, Howden Employee Benefits & Wellbeing 
Hazel is a Senior Data Analytics and Wellbeing Consultant at Psyon, the technology and data arm of Howden 
Employee Benefits & Wellbeing, dedicated to helping clients transform their experience of employee benefits. 
Hazel has worked in both the Private and Public Sector, most recently as a Senior Consultant in one of the Big 
Four Global Professional Services Firms.  
 
Throughout her career she has supported clients to harness their people data and discover key insights across 
the employee lifecycle as well as assisting clients to audit, develop and build evidenced based wellbeing 
strategies. She studied Mathematical and Computer Sciences before graduating with a First Class Honours in 
Psychology and completing a Masters in Organisational Psychology.  

 
 

 
 

Christine Husbands, Managing Director, RedArc 
Christine is the Managing Director of RedArc (Part of Howden Employee Benefits & Wellbeing), a specialist 
company providing long-term help and support to employees, individuals and families suffering from long-
term physical and mental illness, disability or bereavement, through its team of highly qualified, registered 
nurses. Clients are large insurers, trade unions, employers and affinity groups. 
 
She spent the initial part of her career in Financial roles within the Chemical Industry before moving into 
Financial Services. Since then, Christine has held several directorships she is a Chartered Director and a 
Fellow of the Institute of Directors. 
 
Speaking of Red Arc, Christine has said she is “proud to be helping so many people at often the most 
difficult times of their lives, whilst at the same time adding value to a wide range of clients” 
 

 



 Mental Health Training for the Travel Workforce 
   

 
 
events@abta.co.uk         @ABTAevents       # ABTAwebinar      abta.com/abtaevents  

 
 

 
 

 
 
 
 
 
 
 

Trudie Clements, Director, ABTA LifeLine 
Trudie is ABTA LifeLine’s Director, with over 20 years’ of experience in aviation and the travel industry. 
Trudie worked for British Airways for 12 years managing corporate social responsibility issues at a senior 
level. During this time she was seconded to the Foreign and Commonwealth Office where she established 
the UK Sustainable Tourism Initiative which later became The Travel Foundation.  
 
Following BA, Trudie joined ABTA as a CSR consultant before taking on the task of developing ABTA’s 
benevolent charity and making it into the charity it is today; supporting travel people and their families in 
need.  
 
 
 
 
 
 
 
 
 
 
 
Paul Harlington, Group Procurement Director, TUI Group  
Paul Harlington is the Group Procurement Director for TUI, the world’s number one tourism business.  
He is a passionate mental health ambassador, raising awareness of mental wellbeing within TUI and 
externally via company and industry talks, firmly believing that senior leaders should set the example by 
speaking up about their own mental health experiences to smash the stigma. 
 
Paul is an InsideOut LeaderBoard Role Model and Mental Health Campaigner of the Year 2021, the UK & 
Europe leader of The Stability Network, and a Fellow of the Zinc Academy, supporting young 
entrepreneurs with mental health digital start-ups. 
 
Paul is also a seasoned marathon runner and experienced running coach, he has also completed a full 
IronMan triathlon to raise money for Mind – the Mental Health charity. 
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Ami Naru, Partner, Employment, Travlaw 
Ami trained under Stephen Mason and qualified as a solicitor in 2000. Ami then focused on building an 
enviable employment practice serving the travel industry. She regularly worked with ABTA, AGTA and 
ABTOF amongst others.  
 
Since 2004 Ami has worked at a number of top, large national and international law firms, serving a wide 
variety of industries, acting for some of the largest employers in the private sector including well-known 
household names - Royal Mail, Tesco and Honda to name just a few.  
 
Ami returned to returned to her travel law roots in 2017 and now heads up the employment team at 
Travlaw. She exclusively serves the travel and leisure industry with its employment law needs. 
Ami is highly experienced in all aspects of employment law, both contentious and non–contentious. She 
has pretty much seen all there is when it comes to issues with employees. She regularly advises clients on 
matters such as board and senior level appointments and exits, business reorganisations and 
redundancies, TUPE, cross jurisdictional disputes and disciplinary and grievance procedures. Ami is your 
one stop shop for all aspects of employment law. 
 
Ami has also gained an enviable litigation record defending a wide variety of claims for clients in the 
Employment Tribunal, Employment Appeal Tribunal and High Court. Ami is also an experienced advocate 
who adopts a “cradle to grave” approach in advising clients. She offers commercial yet pragmatic advice 
to clients to help them achieve their business objectives. “Ami Naru is someone you always want fighting 
your corner” – Legal 500. 
 
A confident yet approachable speaker, Ami regularly presents at seminars and training events for clients, 
in-house and events organised by industry bodies. She also organises mock employment tribunals for 
clients which are always popular – feel free to reach out to Ami if you like the sound of this service, which 
draws on years of experience. 
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Howden Employee Benefits & Wellbeing is part of Howden UK. Our expert team work with clients of all 
sizes to provide dedicated employee benefits & wellbeing consultancy. We’ve won many industry awards 
for our work and are widely recognised for our innovative and creative approach to benefit design. We 
help employers both in the UK and globally to have healthy, happy and productive workforces by 
delivering benefit strategies that suit your individual business, workforce and budget. And with the 
growing focus on mental health in the workplace, we can help you to consider the right solutions to 
proactively look after your employees’ mental wellbeing. 
 

 
 
 
 
 
 
 
ABTA LifeLine is ABTA’s charity. ABTA is the UK’s largest travel association representing travel agents and 
tour operators. Lifeline, previously called the ABTA Benevolent Fund, was set up in 1988 to help people in 
the travel industry when they need it the most. Over the last 30 years we have helped over 800 families 
by awarding grants in total in excess of £1 million. 

 
 

 
 


