[image: Header_trimmed]

Customer name
Customer address
Customer postcode


Dear Mr Customer
 
Re: Gold Crest Holidays Ltd  
Ceased Trading: 23rd January 2026
Passenger Name: customer name
Date of Departure / Check in Date: xx/xx/xx

Thank you for your enquiry concerning your booking and payment made by you directly to Gold Crest Holidays Ltd using your credit card.  The information in this letter does not apply if your payment was made to a travel agent who booked your holiday with the failed company.
 
Your card issuer has liability, under Section 75 of the Consumer Credit Act 1974, to refund you as your transaction with Gold Crest Holidays Ltd was 'financed' by your card. You will need to submit your claim directly to your card issuer for a refund.

Under the Consumer Credit Act, you can claim against your card issuer for the full cost of the purchase (not just the amount on the card), for example, where the deposit was paid on your credit card and any further payments were made by another means.

If your credit card is a non-UK issued card, or where the full value of your purchase is under £100 (not the actual amount paid), the Consumer Credit Act does not apply. However, you may still be entitled to submit a chargeback claim to your card issuer under the Visa and MasterCard scheme rules.

In order for your claim to be considered, you must be the main card holder and you must be travelling on the booking. You should forward this letter to your card issuer along with copies of all other documents with a request that they process your claim for a refund due to the failure of the company you have paid.

You should submit your claim to your card issuer as soon as possible, as failure to do so could result in your claim being delayed or rejected.


Yours sincerely 
ABTA Claims Department
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