
 

  

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

12:10  Putting the knowledge into practice 
●

  

A Member overview of how they introduced a health,
safety and security management system appropriate
for their business to meet their objectives

●

 

Example of a health, safety and security policy 
Jonny Perkins, Head of Customer Safety and
Wellbeing, easyJet holidays

12.35  Lunch break
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15:00

 13:30  Practical exercise: identifying and managing risks

14:45

16:00

16:20

16:40

09:30  Registration, tea and coffee

10:00  Welcome from the moderator
● The importance of health, safety and security 

management
Angela Hills,  Head of Destinations,  ABTA

10:10  Where do you start?
● Health, safety and security challenges you might face
● Understanding who is at risk
● Business evaluation – understanding your products 

and identifying core activities and risks
● Who’s responsible?
Heather Pennock,  Destinations Manager,  ABTA

10:30  Your legal responsibilities for customer health,
safety and security
● Your responsibilities and duty of care under the 

Package Travel Regulations
● Understanding your liability for different scenarios:

X vs Kuoni
● Health and safety responsibilities for agents and 

OTAs when verifying third party suppliers

 Claire Mulligan, Partner, Kennedys
11:15  Tea and coffee break
11:30  Developing a health, safety and security

management system and policy appropriate for 
your business Safety Management Systems
● Establishing a Safety Management System (SMS) and 

policy for your business
● What should your health, safety and security policy 

include?
● Creating an effective policy statement setting out 

your health and safety objectives
● Managing the process
● Documentation and reporting
● Schedule of review and making changes where 

necessary
Jason Burnett,  Technical Director,  Intertek Cristal
abta.com/abtaeventsBTA Conferences and Events
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 Practical exercise: managing specifi c risks
A workshop session looking at health, safety and security 
risks including accommodation safety, excursions and 
transport safety.
● How do you gather and verify the health, safety and 

security information provided?
● Prioritising defects to reduce risks
● Working with suppliers on health, safety and security 

risk management
● Identifying additional new and emerging risks and 

tips on how to reduce risks
Jason Burnett,  Technical Director,  Intertek Cristal

 

     

 

 
 
    

 

 

   

 
  

 

●  What is risk management?
● Risk management processes: identifying business and 

product risks and managing appetite
● Risk scenario analysis
● Working with key stakeholders to manage and reduce 

risks
●  Training staff and testing your plans
Jason Burnett,  Technical Director,  Intertek Cristal

 Tea and coffee break

 Core security principles
● How to support suppliers in managing the security 

risks in destinations
Jordan Ford,  Head, Business Engagement Unit,  NaCTSO 

 Panel: Working to continually improve safety
● What if it goes wrong?
● Evaluating your policy
● Working with ABTA
Donna Boucher,  Senior Destinations Executive –
Health, Safety, Crisis & Operations,  ABTA
Jason Burnett,  Technical Director,  Intertek Cristal 
Jonny Perkins,  Head of Customer Safety and  Wellbeing,
easyJet holidays

 Summary and close
Angela Hills,  Head of Destinations,  ABTA

mailto:events@abta.co.uk
https://twitter.com/abtaevents?lang=en
https://www.linkedin.com/showcase/abta-conferences-and-events
https://www.abta.com/events/introduction-health-safety-and-security-management


Health, safety and security continues to be top priority for many travellers and ensuring the safety and wellbeing 
of customers is a key priority for the travel industry.

Attend this training day to ensure you are up to date on how to develop your health, safety and security 
policies. Gain an understanding of your legal responsibilities, the risks you face and what to do when things 
don’t go to plan. Discover how to manage core security principles and  how to support suppliers in managing the 
security risks in destinations.

Take part in a practical workshop and gain an understanding of how to manage and reduce specific risks 
including those associated with accommodation, transport and excursions.

Hear from ABTA, travel businesses including easyJet Holidays, NaCTSO and health, safety and security experts 
and take away top tips to implement in your own organisation.

About the event

   Evaluate your business and develop a health, safety 
& security programme that’s right for your products.

   Gain a sound understanding of your legal 
responsibilities and liabilities. 

   Discover how to identify and manage health, safety 
& security risks.

   Understand who’s responsible within your 
organisation for managing risk. 

   Take part in practical exercises to learn how to 
manage and mitigate risks.

   Develop a plan for reviewing and amending your 
health, safety & security policy going forward.

Benefits of attending

Who should attend?

ABTA Member / ABTA Partner * £235 plus VAT 
Non Member £355 plus VAT

This includes lunch and refreshments throughout the day, all 
delegate materials, presentations and an attendee certificate. 

Prices

* To qualify for the ABTA Member/Partner discount you must have a current 
ABTA Member/Partner number or your application must be in progress 
when the event takes place. For details on becoming an ABTA Member or 
Partner visit abta.com/join

Book three places and get 50% off the third place
 This discount will be automatically applied when you book online.

If you are looking to book for a larger group please contact 
events@abta.co.uk for a bespoke discount.

Group booking discounts

REGISTER NOW!

abta.com/abtaevents events@abta.co.uk   020 3693 0199   @ABTAevents   ABTA Conferences and Events

Upcoming events

This event is ideal for travel companies including tour 
operators, retailers and OTAs looking to develop their 
health and safety policies, including: 
  Managing directors and senior managers
  Health and safety teams
 Operations teams
  Health and safety legal teams
  Product managers
  Customer relations and customer support teams

An Introduction to Health,
Safety and Security Management
19 October 2022
ABTA, 30 Park Street, London, SE1 9EQ

 

Complaints Handling Training for Travel
21 September 2022, Manchester
Climate and Carbon Training for Travel and Tourism
3 November 2022, London
Travel Regulations Conference
30 November 2022, London

https://www.abta.com/industry-zone/become-a-member
mailto:events@abta.co.uk
https://www.abta.com/events/introduction-health-safety-and-security-management
https://www.abta.com/events/introduction-health-safety-and-security-management
https://www.linkedin.com/showcase/abta-conferences-and-events
https://twitter.com/abtaevents?lang=en
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