
Agenda

Virtual conference

Event partners
09:45 Introduction and opening remarks

Carolyn Watson, Director of Finance and Operations, ABTA

Market update 

09:50 An update on travel regulation and the current situation
Simon Bunce, Director of Legal Affairs, ABTA

10:00 2021 economic outlook
  Update following Brexit and COVID-19, looking to the year 

ahead 
  Rob Elder, Agent, Agency for Greater London,

Bank of England
Session to be held under the Chatham House Rule

10:10 Setting the scene: travel fi nance in 2021 
  Financial trends in the travel industry 
  Key indicators for your business as the industry begins to 

recover 
Martin Alcock, Director, The Travel Trade Consultancy

10:20 General tax update 
Sue Rathmell, VAT Partner, MHA MacIntyre Hudson

10:30 Managing volatility in foreign exchange markets 
  What drives currency market volatility
 What it means for travel businesses 
 How to plan ahead to protect your bottom line 
  What actions should you take when volatility strikes to 

mitigate losses, or even take advantage  
Hamish Muress, SME Currency Strategist, OFX

10:40 Networking break 

Financial protection 

10:55  ABTA fi nancial protection update
 March renewals  
 An update on Refund Credit Notes
 Selling into the EEA and selling from the EEA into the UK

  John de Vial, Director of Membership and Financial Services, 
ABTA

11:05  Financial protection update from the Civil Aviation 
Authority

  Michael Budge, Head of Operations – Aviation & Travel: 
Finance & Licensing, CAA

11:15  Financial protection Q&A with ABTA and the CAA

11:20 Networking break 

Morning workshops  

11:35  Attend one interactive workshop of your choice, discuss 
issues and submit your questions. 

 The other sessions will be available on demand
 IR35
 Tax hosted by MHA MacIntyre Hudson
 Diversity and inclusion in fi nance
 Payments update
 Finance tech update

Accountancy, auditing and fi nancing your travel business 

12:25  Going Concern: a focus on the impact of the new
ISA (UK) 570 on Going Concern
  How you can prepare management’s assessment of Going 

Concern to stand the test of auditor challenge
  Relevance to non-audited entities – disclosures to 

protect directors as well as being required from an audit 
perspective  

  Tim Robinson, Audit Director, RSM

12:40  Panel discussion: fi nancing a travel business in 2021
 Managing short term working capital requirements 
 Guidance and advice for accurate cash fl ow forecasting

 Moderated by: John de Vial, Director of Membership and 
Financial Services, ABTA

  Andrew Stewart, CFO, Neilson Active Holidays
  Dave Riley, CFO, Great Rail Journeys
  Adam Pennyfather, Director,

The Travel Trade Consultancy

13:05 Lunch break 

13:30 Visit the virtual exhibition for expert advice 

Topical areas of focus for travel fi nance professionals 

14:00 Panel discussion: M&A, investment and funding
 Industry M&A update
  What aspects make a travel business attractive to private 

equity investment
 Finance considerations for M&A activity  

 Moderated by: Carolyn Watson, Director of Finance and 
Operations, ABTA

  Emma Shakespeare, Senior Associate Solicitor, Travlaw
  Harry Stoakes, Corporate Finance Partner – M&A, BDO

14:25 COVID-19: update on latest Government support
 Business loans and grants
 Employee support schemes

14:40 Consumer card payments
 Merchant acquirer update, including securities 
 Chargebacks and section 75 claims  

  Krystene Bousfi eld, Associate Solicitor, Travlaw
 To be joined by merchant acquirers 

15:05 Screen break 

Afternoon workshops  

15:10  Attend one interactive workshop of your choice, discuss 
issues and submit your questions. 

 The other sessions will be available on demand
M&A hosted by Grant Thornton

 FX hosted by OFX
 Fraud prevention and cyber security
 Government business support 
 Insurance update

16:00 Networking break 

16:30  What does the EU-UK Trade and Cooperation Agreement 
mean for travel fi nance professionals? 
  Update following the end of the transition period

16:40  Panel discussion: future of fi nance professionals in travel
 Refl ections from the past year
 Diversity and inclusion
  How has the role evolved and what skills will be needed in 

future
 Moderated by: Carolyn Watson, Director of Finance and 
Operations, ABTA

  Rachel Jordan, Director of Financial Protection, ABTA
  Helen Ramsell, Head of Finance, The Midcounties

Co-operative Ltd
  Paul Clerkin, Finance Director, The Travel Collective
  Ash Sofat, CEO, Somak Holidays

17:00 Close of conference
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Prices

Benefi ts of attending

   Get an essential update on all accounting, tax and 
regulatory issues

   Hear fi rst-hand experience from industry leaders
and fi nance directors 

   The EU-UK Trade and Cooperation Agreement – 
what it means for travel fi nance professionals

   Hear an M&A industry update and discuss the 
prospects of future investment in travel

   Get guidance on how your travel business can 
manage short term cash fl ow requirements

   Ensure you are meeting all your fi nancial 
protection requirements 

   Ask your questions to fi nance experts, regulators, 
and industry colleagues.

This major industry event will bring together senior fi nance professionals from across the travel industry, along with suppliers, 
regulators, and experts to discuss and examine the key updates in travel fi nance. Attend for an essential update on all accounting, 
tax and regulatory issues, an update on the  EU-UK Trade and Cooperation Agreement and guidance on the Governments latest 
COVID-19 support. 

With increased coverage on refunds and consumer rights, understanding your fi nancial protection requirements is vital. Attend 
this event to hear an update on ATOL, ABTA bonding and Refund Credit Notes. Speakers will also discuss changes for businesses 
selling in and out of the EEA following the UK’s new trading arrangements with the EU. 

The revised auditing standard, ISA (UK) 570 on Going Concern has been described as the biggest change to auditing standards in 
the last 10 years. It brings additional requirements for management to prepare a robust assessment of Going Concern, and ensure 
disclosures are adequate to protect directors and satisfy audit requirements. Attend to learn what has changed and how you can 
prepare to stand the test of auditor challenge. 

Accurate cash fl ow forecasting and managing short term working capital will be critical for travel businesses to survive and 
recover. This event will see fi nancial experts and industry leaders explore the strategies and tools available to help businesses 
manage in the short term and prepare for travel’s full recovery. 

The event will combine key conference sessions with practical workshops and training. Ask your questions to the experts,
discuss common challenges with peers and hear from the regulators as to the changes your business needs to make to recover 
during 2021. 

The conference

The event is ideal for large and small companies within the 
travel industry, including the following: 

   CEOs and directors

   Finance directors and managers

   Finance, audit and commercial teams

Who should attend

Early bird (book by Friday 12 February 2021)

ABTA Members & Partners 
Individual rate:  £99 plus VAT * 
Business rate:  £399 plus VAT * 

Non-Members 
Individual rate:  £149 plus VAT * 
Business rate:  £599 plus VAT * 

Our new business rate allows you to train your whole team
digitally in a cost effective manner. It includes fi ve digital log
ins and on demand content can be shared amongst your team.

*To qualify for the ABTA Member/Partner discount you must have a current 
ABTA Member/Partner number or your application must be in progress when 
the event takes place. For details on becoming an ABTA Member or Partner
visit abta.com/join

For information on sponsorship and exhibition 
opportunities please contact Matt Turton on

020 3693 0194 or email mturton@abta.co.uk
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The virtual conference will be brought to you via a custom 
virtual event platform.

   Watch live streamed presentations and panel discussions

   Take part in workshops for smaller groups

   Network with attendees via chat and 1:1 video meetings

   Visit the sponsor hub for exclusive content and tailored advice. 

Event format CPD

This one-day conference can be used to contribute at least fi ve 
hours to your Continuing Professional Development accreditation.

Team discounts
available with our
new business rates
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