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09:30 Registration, tea and coffee

10:00 Welcome and setting the scene

 Data protection in travel – a refresher

 Legal conditions for processing data and privacy 
by design requirement under GDPR

 Processing special category data and obtaining 
explicit consent

 Recap on contracts 

 Cross border challenges and embedding 
awareness overseas

Luke Golding, Partner, Travlaw 

10:30  Data regulations and processes: challenges for 
the travel industry  

 ICO requirements, advice and guidance

 Building a data privacy culture – staff 
awareness and education, transparency and 
privacy notices 

Simon Bunce, Director of Legal Affairs, ABTA 

10:55 Keynote: preparing for what’s next

 Brexit – implications for your data in leaving the 
EU  

 Proposed ePrivacy regulations – ironing out 
areas of concern i.e. telemarketing, VoIPs, soft 
opt-ins

 Processing personal data online – cookies and 
advertising technology 

 John Mitchison, Director of Policy and 
Compliance, Data & Marketing Association 
(DMA) 

11:20 Tea and coffee break

11:50  Transitioning GDPR from a compliance 
checklist to “business as usual” 

 Building data protection into the design, 
operation and management of any project that 
involves the processing of personal data

 General data governance of new business 
processes/services, audits and inventory 

 Practical guide to PIA/DPIAs

  Luke Hahn, Privacy Consulting Manager, 
OneTrust 

12:10  What’s next for data processes across key 
business functions?

 Roundtable discussions – short presentations 
from travel business representatives, followed by  
Q and A and moderated discussion. Choose two of 
the following roundtables lasting 20 minutes each.

Roundtable one – Complaint handling

 Roundtable two – Marketing

 Roundtable three – Sales and booking processes

 Roundtable four – Supplier management, 
processes and contracts, monitoring the 
compliance of suppliers 

13:00 Lunch break 

 14:00  Practical guide to data subject information 
rights

 A step by step guide on how to manage and respond 
to requests from data subjects including right to be 
forgotten and right to rectification. 

 Interactive session led by Amanda Firth, 
Associate, Travlaw

14:30  Marketing processes: building and using your 
database 

 Re-engagement and using your data to really 
understand your customers

 Building your database – optimising data 
collection touchpoints and permissions

Debbie McElhill, Senior Associate, Opt-4, 
Member, Data Protection Network
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About the event
Data management in any business is an ongoing process. 
This newly updated practical event will provide an update on 
what’s next for data regulation as well as the opportunity 
to assess your level of compliance and understanding of 
data protection processes.
Hear the latest on digital privacy regulation including the 
ICO’s recent guidance on the use of cookies and similar 
technologies and understand what you need to know to 
ensure you are compliant in the processing of personal data 
online.
Hear how travel businesses have adapted to GDPR and how 
they have since worked towards incorporating privacy into 
the design of future systems and processes. Take part in 
new practical exercises including a step-by-step guide to 
data protection impact assessments (DPIAs) and subject 
access requests (SARs). 
Find out what you need to know about future changes 
including the proposed ePrivacy regulation and the 
implications of Brexit on the transfer of data in and out of 
the UK. 
Get guidance on the ongoing business processes around the 
handling of data across different departments including 
customer complaints, sales, marketing and finance.
Explore how travel businesses have used opportunities 
presented through data protection regulation to inform their 
business strategies and optimise their databases. Understand 
the data governance required when investing in new 
technology and systems including the data by design and 
default requirement under GDPR.

Benefits of attending
   Put your questions to leading experts including ABTA, 

the Data & Marketing Association (DMA) and leading 
travel law firm, Travlaw

   Refresh your understanding of the legal requirements 
surrounding data protection 

   Take part in interactive round table discussions with 
industry peers on data management across key business 
functions 

   Take away practical tips to educate your teams on data 
protection across the company

   Network with peers and hear common industry 
challenges – gain confidence in how to overcome these 
challenges

   Take part in a practical guide to performing subject 
access requests

Who should attend?
Travel professionals who have a role in handling data 
and implementing data protection policy. The seminar 
is designed for large and small companies, including the 
following teams: 
  Directors, CEOs and senior managers  
  Legal and compliance teams  
  Data protection officers   
   HR, operations, finance, marketing and customer service 

teams  
  IT and information security teams. 

abta.com/events events@abta.co.uk       020 3693 0199       @ABTAevents

15:00 Case study: processing personal data online

Websites and cookies – ICO guidance and 
clarifying the discrepancies between GDPR and 
PECR

Served ads 

Social media advertising 
Tim Mitchener-Nissen, Group Data Protection 
Officer, Flight Centre Group

15:20 Tea and coffee break

15:50 What to do in the event of a data breach

Preparing your incident response team

Initial steps

Simon Bunce, Director of Legal Affairs, ABTA

16:10 Panel discussion: what’s next?

Breach process and security – are you ready?

Leaving the EU and transferring data between the 
UK and EEA

Transferring data outside the EEA

ePrivacy regulations 

Moderator: Luke Golding, Partner, Travlaw 

Simon Bunce, Director of Legal Affairs, ABTA 

Debbie McElhill, Senior Associate, Opt-4, 

Member, Data Protection Network

Stuart Parker, Head of Operations, ABTA

16:40 Summary and key takeaways

Luke Golding, Partner, Travlaw

16:45 Close



You can book online and pay by credit card or request an invoice.
Visit abta.co.uk/abtaevents to book.
You can view our terms and conditions on the event webpage at  
abta.com/eventstermsandconditions

ABTA Conferences and Events delivers practical training for 
the travel industry. Our aim? To keep the industry up to 
date on the most important, business critical issues, with a 
key focus on practical learning outcomes.

ABTA is the UK’s leading travel association with a 
membership of around 1,200 travel companies.

Our vision is to enable the British public to travel with 
confidence – supporting our Members as they build 
their businesses and acting as an emblem of quality and 
assurance for their customers.

Our level of brand recognition and trust among consumers 
is high. 75% of people feel more confident booking with an 
ABTA Member.

Social Media in Travel 
24 September, Manchester 

Travel Tax Briefing
23 October, London 

Mental Health and Wellbeing in the Workplace
15 November, London

A Definitive Guide to the Package Travel and ATOL 
Regulations
20 November, London

Essential Travel Finance for Non-Financial  
Directors
5 December, London

ABTA Conferences and Events Upcoming events

*To qualify for the ABTA Member/Partner discount you must have a current ABTA 
Member/Partner number or your application must be in progress when the event 
takes place. For details on becoming an ABTA Member or Partner visit abta.com/join

ABTA Member/Partner £235 plus VAT 
Non-Member/Partner* £355 plus VAT

Prices

How to register
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Book three places and get 50% off the third place

This discount will be automatically applied when you book online.

If you are looking to book for a larger group, please contact 
events@abta.co.uk for a bespoke discount

Group booking discounts

For information on sponsorship and exhibition  
opportunities please contact Matt Turton on  
020 3693 0194 or email mturton@abta.co.uk

https://www.abta.com/events/data-management-and-protection-travel-manchester
https://www.abta.com/events/abta-events-booking-terms-and-conditions
https://abta.com/services-for-business/become-a-member



